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Administration 

Memorandum 
Date: - — '  o 

From: Ai r Traffic Organization , ATO 

To: All Field Facilities 
Subject: Cel l Phones in Operations/Work Areas 

Cellular telephones can cause audio rectification interference to air traffic controlle r headsets. 
This harmful interferenc e has the possibility of seriously degrading, obstructing, or interrupting 
with radio frequency transmissions . 

Due to the safety implications related to this issue, effective immediately , cellular phones shall 
be powered off in all operational areas, at any facility where ground-to-ground or ground-to-air 
communication is conducted. Unio n negotiations are not required. 

David B. Johnson 
Vice President 
Terminal Services 

Lichard L. Day U 
Vice President 
Enroute and Oceanic Services Technica l Operations Services 
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ice President 
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System Operations 
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Administration 

Memorandum 
Date: JU L %  9 2009 

To: Servic e Area Directors. En Route and Oceanic Sen ices 

From:  J 
Director, En Route and Oceanic Safety an d Operations Support (AJK-3) 

Subject: Usag e of Wireless Equipment in Air Route Traffic Contro l Center (ARTCC) 
Operational Areas 

Numerous agency directives require ATO approval of equipment prior to use in operational 
areas. O n September 20, 2006. a memorandum was issued specifically prohibitin g use of new 
wireless devices in control rooms without authorization fro m AJE-3 (Attachment A). A 
subsequent memorandum issue d on February 18 , 2009, reiterated this guidance and stated that 
Air Traffic Manager s shall prohibit use of an> unauthorized wireless equipment i n operational 
areas. (Attachment B). 

AJE-3 recently completed an audit of wireless devices in use in ARTCC operational areas and 
finds most of them have not been approved fo r use in accordance with these memorandums and 
agency directives. Accordingly , all ARTCCs must adhere to following guidance : 

• Cel l phones of any type are prohibited from us e in the operational control room 
excluding ATC ZERO situations as specified i n JO 1900.47B. Air I  raffic Organizatio n 
Operational Contingency Plan . Cel l phones are confirmed t o cause interruption to 
National Airspac e System (NAS) equipment and must be powered off. Vibrat e mode, 
silence mode, airplane mode or any other mode is not authorized. 

• Plantronic s CA12CI) wireless headsets are not authorized. Ai r I  raffic Manager s 
shall ensure no wireless devices are connected to any NAS operational equipment: this 
includes all VSCS equipment at operational positions and ancillary positions. 

• Spectralin k cordless phones are permitted for use in the operational area s for 
non-control puiposes . 

• Immediatel y remove any wireless device, in accordance with FA A and FCC regulations, 
if there is an indication i t may be causing interference to the NAS. 
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• D o not purchase for us e or integrate any new wireless device int o operational area s 

without prio r approval fro m th e Director ,  Safety an d Operations Support . AJE- 3 

AJE-3 i s working with Technical Operations . Spectrum Engineerin g Services , to identify device s 
with push-to-talk capabilitie s tha t can b e authorized fo r us e in operational area s for non-contro l 
purposes. 

If you hav e questions, please contact Denni s Copfer 202-267-717 6 or e-mail a t 
dennis.copfer^ faa gov . 
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Federal Aviatio n 
Administration 

Memorandum 
D a t C ; FE B I 8  2009 

To: Servic e Area Directors , E n Route and Oceanic Sen ice s 

From: W,  .Director . E n Route and Oceani c Safet y an d Operations Suppor t 

Subject: Wireles s Equipmen t an d Usag e in the Operational Contro l Roo m 

A memorandum wa s distributed b v th e Ai r Traffic Organizatio n (ATO ) i n December 2005 to 
restrict th e use of cellular phones in all operational area s due to potential interferenc e wit h 
controller headset s and radi o frequenc y transmissions . A  subsequent memorandum , dated 
September 20 . 2006 (attached), prohibited th e use of any ne w wireles s devices in the contro l 
room withou t authorizatio n fro m E n Route and Oceanic Services . Safety an d Operations Suppor t 
offices. 

Per FA A JO 7110.65S , Air Traffic Control , paragraphl-1-7 . Safety Managemen t Syste m (SMS) . 
FAA Orde r 1100.161 , Air Traffic Safet y Oversight , paragraph 4-1 , Element s Relate d t o 
Acquiring an d Implementing New Systems , FAA Orde r 1000.37 . Air Traffic Organizatio n 
Safety Managemen t System , and FA A Orde r 1000.39 , Air Traffic Organizatio n E n Route and 
Oceanic Service s Safety Managemen t System , al l wireless equipment mus t be approved b y the 
ATO prio r to use in the operational areas . 

It has come to our attention tha t commercial , off- the - shelf wireless headset s and simila r 
equipment ha s been purchased fo r us e in the operational area s without the required approval . 
Examples o f such equipmen t ar e Plantronies CA12C D Wireles s Fleadset s plugged int o NAS 
operational position s an d corelcss telephones acquired afte r Septembe r 2006 . Ai r Traffi c 
Managers shal l prohibi t the use of unauthorized wireles s equipment i n operational areas . 

Please ensure you r facilitie s conduc t a n audit o f aU wireless equipment bein g used withi n th e 
operational areas . Th e audit mus t includ e manufacturer , model , an d purpos e of use . Submi t th e 
audit infonnatio n an d any requests fo r approva l t o ATO-W b y COB Marc h 27 . 2009. Submi t th e 
ATO-W approva l t o ATO-E. En Rout e and Oceani c Ser \ ices, Safety an d Operations Support . 
Technical Performanc e Group . AJE-36, fo r fina l authorization . 

If you have questions, please contact Dian e Bodenhamcr at (202) 493-5276 or e-mail a t 
diane.bodenhamert/ faa.uov . 
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Memorandum 
Date: g E p 2 Q ^ 

To: Al l En Route and Oceanic Service Area Directors 

From: 

Prepared by: 

Subject: 

 
Director, En Route and Oceanic Safety and Operations Support 

 Manager, Technical Performance Suppor t 

Wireless Devices 

Due to requests for additional usages of wireless devices in the operating area, Technical 
Operations (ATO-W) has been asked to further clarify its ' position stated in ATO Maintenance 
Alert No.) 02229 regarding cell phone usage in the control room. Pendin g the clarification from 
ATO-W, any new wireless devices are prohibited from use in the control room without 
authorization from the En Route and Oceanic Safety and Operations Support office (curren t 
cordless telephones are excluded). 

If you have any questions regarding this matter, contact Martin W. Adams at (202) 267-7406. 

Attachment A 
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Memorandum 
Date: FE B 1 8 2009 

To: Servic e Area Directors, En Route and Oceanic Services 

From: *,  ,Director, En Route and Oceanic Safety and Operations Support 

Subject: Wireles s Equipment and Usage in the Operational Contro l Room 

A memorandum wa s distributed by the Air Traffic Organizatio n (ATO) in December 2005 to 
restrict the use of cellular phones in all operational areas due to potential interference with 
controller headsets and radio frequency transmissions. A  subsequent memorandum, dated 
September 20, 2006 (attached), prohibited the use of any new wireless devices in the control 
room without authorization fro m En Route and Oceanic Services, Safety and Operations Support 
offices. 

Per FAA JO 7110.65S, Air Traffic Control , paragraphs-1-7, Safely Management System (SMS), 
FAA Order 1100.161 , Air Traffic Safet y Oversight, paragraph 4-1, Elements Related to 
Acquiring and Implementing New Systems, FAA Order 1000.37, Air Traffic Organizatio n 
Safety Management System, and FAA Order 1000.39 , Air Traffic Organizatio n E n Route and 
Oceanic Services Safety Management System, all wireless equipment must be approved by the 
ATO prior to use in the operational areas. 

It has come to our attention that commercial, off- the - shelf wireless headsets and similar 
equipment has been purchased fo r use in the operational areas without the required approval. 
Examples of such equipment are Plantronies CA12CD Wireless Headsets plugged into NAS 
operational positions and coreless telephones acquired after Septembe r 2006. Ai r Traffic 
Managers shall prohibit the use of unauthorized wireless equipment in operational areas. 

Please ensure your facilities conduct an audit of all wireless equipment being used within the 
operational areas. Th e audit must include manufacturer, model, and purpose of use. Submi t the 
audit information an d any requests for approval to ATO-W by COB March 27. 2009. Submi t the 
ATO-W approval to ATO-E, En Route and Oceanic Services. Safety and Operations Support , 
Technical Performance Group, AJE-36. for final authorization. 

If you have questions, please contact Diane Bodenhamer at <202) 493-5276 or e-mail at 
d i ane .hodenh am erfti f a a. ao v. 

Attachment B 




