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WASHINGTON, D.C./April 16, 2013 —

Veterans in western New York State will have better access to their medical records under an
improvement plan being implemented by the U.S. Department of Veterans Affairs (VA). The plan comes in
response to disclosures by four whistleblowers who reported shoddy management of medical files, which
often rendered the files effectively lost or unavailable to the veterans or any health care professional.

The four employees, all medical record technicians at the VA’s Western New York Healthcare
System (WNYHS) in Buffalo, are Leon Davis lll, Cathleen Manna, Tracy Harrison and Pamela Hess-Wellspeak.
They disclosed that medical files — including cardiac records, dental records and Agent Orange registry
records -- were randomly thrown in boxes rather than kept in any order, that many social security numbers
were not properly attributed to the correct veteran name, and that mold-infested files were not handled
properly to prevent further contamination and to ensure their restoration. As a result, veterans’ medical
records were often deemed unavailable.

The employees reported the problems to the Director of VA Health Care Upstate New York. Shortly
thereafter, on January 27, 2012, the Director told the facility’s Associate Medical Director to review the
allegations. Later the same day, the Associate Medical Director reported back that his review “did not
substantiate any of the concerns.” The employees later filed a complaint with the Office of Special Counsel
(OSC) and OSC required a thorough investigation by the VA. The VA investigation substantiated the
majority of the employees’ concerns and an improvement plan was put in place.

“All patients should have access to their medical records,” said Special Counsel Carolyn Lerner.
“These four employees should be commended for their persistence in resolving this problem.”
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The U.S. Office of Special Counsel (OSC) is an independent federal investigative and prosecutorial agency. Our basic
authorities come from four federal statutes: the Civil Service Reform Act, the Whistleblower Protection Act, the Hatch
Act, and the Uniformed Services Employment & Reemployment Rights Act (USERRA). OSC’s primary mission is to
safeguard the merit system by protecting federal employees and applicants from prohibited personnel practices,
especially reprisal for whistleblowing. The Disclosure Unit serves as a safe channel for allegations of wrongdoing. For
more information, please visit our website at www.osc.qov.
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